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Rata /Dated: 14-06-2025
AnlritMahotsav

RIg HarM / Bid Document

BIg f21qwT/Bid Details

Rg Beda ER aIM/www /Bid E„d Daterrim, l05-07-2025 11:oo:oo

fig qd+ at aOl/MV /Bid Opening
Date/Time

fBs eqrmI Mm (dR da dR alta t)/Bid Offer
Validity (From End Date)

a3rav/Tm qI ala/Ministry/State Name

f:IIwr or nIH/Department Name

wmiT ar ara/Organisation Name

OIl#all or ara/Office Name

&ial $8,r/Buyer Email

cRB Ml /Item Category

05-07-2025 11:30:00

90 (Days)

Ministry Of Labour And Employment

Employees State Insuarnce Corporation

Employees State Insurance Corporation

Esic Hospital Bikaner

dr.aparna.vyas@esic.nic.in

Custom Bid for Services - services for home sample
collection

tma iMf/Similar Category • Courier Service

3qGtv xqftl /Contract Period

fBu maFaa 3laa afhFZd3hn(3q© m)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

v$/wra &II & fRI! aOf8a fhra 31584 b
q+/Years of Past Experience Required for
same/similar service

Bit HIT dR #113+ n Ram nra%n 315in t/Past
Experience of Similar Services required

qqf&aBIIcl vazit3BEtj+ valve$EFtqcurH} /
MSE Exemption for Years Of Experience
and Turnover

€zlt31qhf8lv31q8kl &©d3#ledArt+qcvqra
tR 7l++ /StartLip Exemption for Years Of
Experience and Turnover

1 Year(s)

18 Lakh (s)

1 Year (s)

Yes

Yes I Complete

Yes I Complete
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f& fBtrwr/Bid Details

fahFlr + ant arq 4faraH/Document required
from seller

WT3wfafaar=6Ht wr 3m6ftgfhvaqqtar&:fta
fafBa Ama da Wa WItt fafaarzn+ tO MiT
taBa t? fta+ +l t/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

fBs a fkrd dtaraft wfatq fbiqr/Bid to RA enabled

1 ==
Rg m y+I+/Typ, of Bid I Tw, P,,k,t Bid

a6a81aplhFd 8aTaa6a8rTq©HWliq
3TqZId WTa /Time allowed for Technical
Clarifications during technical evaluation

nqMfa,I f:IS apr /Estimated Bid Value

qWkFd tT&Bt/Evaluation Method

qeq ala arm fa€fkr Halea &nW 3irwx© } /
Financial Document Indicating Price
Breakup Required
HuIF2rar a5/Arbitration Clause

q@liB/Mediation Clause

+qaa mawr/EMD Detail

VHF{art &F/Advisory Bank

{mgf rf?I/EMD Amount

+dIdNt RapT /ePBG Detail

VBa gaTt &F/Advisory Bank

Mit qtRQTa (%)/ePBG Percentage(%)

#fhfkit Eh 3na?va zafB (ar 6) /Duration of ePBG
required (Months).

(a). dn =FTqnfaTzqwr@Qcb twh fan of WlaMTft+fRVfB5 bmw Mr WIlf!}acta&a wqa©dll wvI+
b&Tft $ 3kwta htm wqdthfRvfBfa7faawr &ait &fav +a gum Wtfgcb al }t®rqrfhiEdjadfR8 amt +

A

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

No

Yes

2 Days

600000

Total value wise evaluation

Yes

No

No

State Bank of India

18000

State Bank of India

3.00

W) {/
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WH lw ITn tI/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy

(b).Mt 3+r#rrRa WITaa rTfli, ad qF aDl.ddt }, alma# # q6#tladrt}vI / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

magI /Beneficiary :

MS
ESIC Hospital Bikaner, Employees State Insuarnce Corporation, Employees State Insurance Corporation, Ministry
of Labour and Employment
(Medical Superintendent)

f:nIna/Splitting

ddt ftMnxa unI a€t fM Tm/ Bid splitting not applied.

WBTTM 3qqFcBT/MII Compliance

VK3rT{HT{ Hqqrma/MII Compliance Yes

gaVE$atR qblar/MSE Purchase Preference

vaIn{ aM RfMar/MSE Purchase Preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover. shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPlIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for

is DPlIT Registered OEM of the offered products. it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
6. Years of Past Experience required; The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.
7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as

exemDtion
4. If the bidder is a DPlIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder

%
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defined in public Procurement Policy for Micro and Small Enterprises (MSEs) Order. 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of Ll bid price. The buyers are advised to

for compliance of Concurrent application of Publicrefer to the O
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents
8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of Ll bid price
9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process
10. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening)
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

11. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified

If technicall llified bidd 2 3, RA willblducted amongst L-1 to L-4). In caseRAth 1 b
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24-06-2025 10:00:00 MS Room ESIC Hospital, Bikaner

Custom Bid For Services - Services For Home Sample Collection ( 1 )

azFHtdR fatllfbfF /Technical Specifications

fBqWT/ Specification WII Values

dr / Core

Description /Nomenclature of Service Proposed for procurement using custom
bid functionality

services for home sample
collection

Regulatory/ Statutory Compliance of Service

Compliance of Service to SOW. STC, SLA etc

Qnia /Addon(s)

3rfRftn RfIIft WarM /Additional Specification Documents

q:If+al/f:B&fbI HftRHfl /Consignees/Reporting Officer and Quantity

ltwtl;#aarz
/ The

quantity of
procurement
"l" indicates

Project
based or
Lumpsum

based hiring

3faftn aiglqaa
31ftBHft /Consignee
Reporting/Officer

var/Address /Additional
Requirement

334001.Jaisalmer Road

haT gm dB @ Rl, 61 n,I, Rd/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Bidder should abide to all terms and conditions of tender document. Bidder should not be blacklisted by a
ny government institute or PSU.

3. Generic
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Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

31+adDqu,/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1

2

3.

Definition of Class 1 and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPlIT in this regard.
Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.
Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4.
5.
6.
7.
8.

9.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.
Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10.

11.

12.
13.
14.

15.

Seeking experience from specific organization / department / institute only or from foreign / export
experIence.
Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / FoIward Auction, as the
case may be.
Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.
Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

W %,Ls
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and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the rUTH fhIH dtT QTd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Aqreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in ar8rn fHIn dtI ag/General Terms and Conditions is contradicted by the conditions stipulated in

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

dz ERar8rn a?ff&d526hrtZ##arna hmv qf# Mr arp ©t+ WeBU bfBn fatlZ qr vfMv hddug
8rrw haw 3l+qft7r mW or+ aId &er aId{ all fBu IWfBfBa#fBga+bfRva8lt gn $brag dr fBs i+ wm
WHzqrtqRwft#qrr tHIV +If&g # aMIddam fBu EdTww xqwaanrar thIgh dtHt 'IMa Eftwrfhv aTa
q SMr Hquda a HI+ qI Hq6tq anl aHrB WHiP 61+ 3l{ enV & HqH{ 3rTiFr tR 61Mt orbIr{ ar SHIN $PTrl/Irl terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India. any bidder from a country which shares a
land border with India will be eligible to bId in this tender only if the bidder is registered with the Competent Authority. WhIle participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of thIs would be a ground for immediate termination of the contract and further legal action in
accordance with the laws,

---qaarK/Thank You--

R\* ./a
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